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Compliance and Advocacy News & Highlights

Qualified Mortgage Changes

The CFPB has amended the mandatory compliance date of the new qualified mortgage rules from July
1, 2021 to October 1, 2022.

For applications received on or after March 1, 2021 (effective date) until October 1, 2022 (mandatory
compliance date) credit unions have the option of complying with either the revised, price-based
General QM loan definition or the original, DTI-based General QM loan definition for transactions.

Changes have been made to both CU PolicyPro and InfoSight to reflect the changes that became
effective on March 1, 2021.

The CFPB has also created a few helpful resources to assist credit unions with compliance:
e Executive Summary of Amendments to the ATR/QM Rule

e General Comparison of ATR Requirements with Qualified Mortgages
e Small Entity Compliance Guide — ATR and QM Rule

Source: CFPB

CFPB Issues Consumer Complaint Bulletin

The CFPB announced it has issued a Complaint Bulletin with a county-level demographic overview of
consumer complaints.

Among other key findings in this bulletin:

e From 2019 to 2020, consumer complaints increased across all demographic groups.
Complaints increased at a greater rate in predominantly minority counties compared to
predominantly white, non-Hispanic counties.

e Consumers living in predominantly minority counties submitted more complaints on a per
capita basis in nearly every one of the 11 product categories about which the Bureau accepts
complaints.

e Credit or consumer reporting appears to cause significantly more issues for consumers in
predominantly minority counties.

The Bureau plans to enhance its complaint form to give consumers the option to provide household
size and household income when submitting a complaint. It will also begin exploring what additional
information it may need to help better understand the experiences of diverse communities that
submit complaints.

Source: CFPB



https://files.consumerfinance.gov/f/documents/cfpb_art-qm_executive-summary-final_rule_2021-04.pdf
https://files.consumerfinance.gov/f/documents/cfpb_atr-qm_comparison-chart_2021-04.pdf
https://files.consumerfinance.gov/f/documents/cpfb_atr-qm_small-entity_compliance-guide_2021-04.pdf
https://www.consumerfinance.gov/about-us/newsroom/cfpb-consumer-complaint-bulletin-examines-county-level-demographic-data/
https://www.consumerfinance.gov/documents/9682/cfpb_complaint-bulletin_county-level-demographic-overview-consumer-complaints_2021-04.pdf

NASCUS Offers a Cannabis & Hemp eSchool

The National Association of State Credit Union Supervisors (NASCUS) is pleased to offer a
Cannabis/Hemp eSchool, featuring guest speaker Deirdra O’Gorman Founder & Principal, DX

Consulting.

Sessions will cover:

Recent regulatory updates

How businesses are evolving

What financial institutions should be thinking about for their cannabis and hemp banking
programs

Business payments

Source: NASCUS

CFPB Action Against Reverse Mortgage Lender

The Consumer Financial Protection Bureau announced that it has taken action against Nationwide

Equities Corporation for sending deceptive loan advertisements to hundreds of thousands of older
borrowers. The Bureau found that advertisements from Nationwide Equities misled consumers
concerning how much money they could receive from a reverse mortgage, the fees and costs
associated with the products, and the consequences of nonpayment. The advertisements violated the
Mortgage Acts and Practices Advertising Rule (MAP Rule), the Truth in Lending Act (TILA), and the
Consumer Financial Protection Act of 2010 (CFPA). The CFPB is ordering the company to—

pay a $140,000 civil money penalty,

cease its illegal conduct, and

implement a compliance plan to affirmatively review every advertisement to ensure they do
not violate federal law.

Source: CFPB

IRS Releases 7th EIP3 Batch

The IRS has announced it disbursed nearly 2 million payments in the seventh batch of Economic

Impact Payments from the American Rescue Plan. In total, this batch included nearly 2 million
payments with a value of more than $4.3 billion.

More than 1.2 million payments, with a value of over $3 billion, went to eligible individuals
for whom the IRS previously did not have information to issue an Economic Impact Payment
but who recently filed a tax return.

This batch also includes additional ongoing supplemental payments for people who earlier
this year received payments based on their 2019 tax returns but are eligible for a new or
larger payment based on their recently processed 2020 tax returns. This batch included more
than 730,000 of these "plus-up" payments, with a value of over $1.3 billion.



https://www.nascus.org/event/marijuana-hemp-eschool/
https://www.consumerfinance.gov/about-us/newsroom/cfpb-takes-action-against-reverse-mortgage-lender-for-deceptive-advertising/
https://www.irs.gov/newsroom/nearly-2-million-more-economic-impact-payments-disbursed-under-the-american-rescue-plan-continuing-payments-reach-approximately-163-million

e The batch includes about 1.1 million direct deposit payments (with a total value of $2.5
billion) and about 850,000 paper check payments (with a total value of more than $1.8
billion), with an official payment date of April 28.

Source: IRS

CFPB Responds to Claims of Mr. Cooper Unauthorized Withdrawals

CFPB Acting Director Dave Uejio has issued a statement (below) in response to apparent unauthorized
withdrawals made by a mortgage servicer, Nationstar Mortgage LLC, d/b/a Mr. Cooper.
Unauthorized duplicate-payment drafts by Mr. Cooper appear to have resulted in hundreds of
thousands of consumers’ bank accounts being debited for multiples of their mortgage payments.
Affected consumers have reported being charged overdraft fees and likely suffered additional harm
as a result of these unauthorized withdrawals.

“The CFPB is taking immediate action to understand and resolve the situation that has affected
hundreds of thousands of consumers. The CFPB will use all appropriate tools at our disposal to help
ensure harmed consumers receive relief. Consumers affected by the incident should monitor their
accounts and may contact Mr. Cooper directly. Consumers can submit complaints to the CFPB

at www.consumerfinance.gov or call toll-free at 855-411-2372."

National Mortgage News recently reported that Mr. Cooper was working on reversing unauthorized
payment drafts from some of its borrowers' bank accounts. Mr. Cooper said in a blog post that "All
duplicate transaction requests have been stopped. We are actively working with the banks involved
and the payments vendor [where the errors reportedly originated] to correct the issue and prevent
recurrence."

[Financial institutions holding deposit accounts affected by the apparent unauthorized transactions
are likely to receive error claims under Regulation E, and must follow the requirements of the
regulation in processing those claims. Part of their investigation of these claims should be checking to
see if the duplicate debits have been reversed. Any bank-imposed fees (such as overdraft and return
item fees) triggered by the duplicate debits will have to be reversed. - Editor]

Source: CFPB

Articles of Interest

e Senate Bill Would Help Workers Build 401(k)s While Repaying Student Loans
e Bankers Ask NCUA to Withdraw Proposed CUSO Rules

e North Dakota Trade Groups Sue Federal Reserve Over Debit Card Fees

e DHS Announces Extension of REAL ID Full Enforcement Deadline

CUNA's Advocacy Resources:



http://www.consumerfinance.gov/
https://www.cutimes.com/2021/04/30/senate-bill-would-help-workers-build-401ks-while-repaying-student-loans-413-177226/?kw=Senate%20Bill%20Would%20Help%20Workers%20Build%20401%28k%29s%20While%20Repaying%20Student%20Loans&utm_source=email&utm_medium=enl&utm_campaign=dailynewsalert&utm_content=20210503&utm_term=cut
https://www.cutimes.com/2021/04/30/bankers-ask-ncua-to-withdraw-proposed-cuso-rules/?kw=Bankers%20Ask%20NCUA%20to%20Withdraw%20Proposed%20CUSO%20Rules&utm_source=email&utm_medium=enl&utm_campaign=dailynewsalert&utm_content=20210503&utm_term=cut
https://www.thedickinsonpress.com/news/crime-and-courts/7009240-North-Dakota-trade-groups-sue-Federal-Reserve-over-debit-card-fees
https://www.dhs.gov/real-id/news/2021/04/27/dhs-announces-extension-real-id-full-enforcement-deadline

e Happenings in Washington

WOCCU Advocacy Resources:

e Telegraph —the most recent newsletter on current advocacy issues
e Advocate Blog — International advocacy trends and issues

Compliance Calendar

e May 31st, 2021: Memorial Day - Federal Holiday

e June 30th, 2021: NACHA - Limitation on Warranty Claims

e June 30th, 2021: NACHA — Reversals

e July 5th, 2021: Independence Day - Federal Holiday (observed)
e September 6th, 2021: Labor Day - Federal Holiday



https://www.cuna.org/Advocacy/Priorities/Removing-Barriers-Blog/
https://www.woccu.org/advocacy/telegraph
https://advocate.woccu.org/
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